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introduction 


The construction industry is essential 
to the country’s growth and to the 
nation’s welfare. The Canadian govern- 
ment offers the industry many programs 
and services designed to help keep the 
industry healthy. This brochure briefly 
describes these programs and services. 

In past years, builders, designers and 
developers have worked in co-operation 
with the Government of Canada in differ- 
ent ways. Trade unions and professional 
associations have also made various 
recommendations and participated in the 
implementation of programs and legisla- 
tive measures concerning construction 
and related industries. 

This booklet is part of a series of publi- 
cations prepared by Publications 
Canada on various programs and ser- 
vices offered by the Canadian govern- 
ment. In the centre of this booklet, there 
is a listing of addresses and telephone 
numbers of departments and federal 
organizations that contribute to the 
smooth running of the construction 
industry. However, space does not per- 
mit us to list the addresses of local or 
regional offices. Those who wish may 
consult their telephone directories for the 
addresses of local and regional offices. 


This booklet is one in a series produced by 
Publications Canada, for free distribution, 
Covering programs and services offered 

by the Canadian governement. 

An order form for publications can be found at 
the centre of this booklet. 


index 


agriculture Canada 

agricultural engineering and research 
BEVEIODIME NE soto eee ae eee 

Canada plan Service ..................ccccceeeeeeeeeees 

farm improvement loans...........................2. 


Canada mortgage and housing 
corporation 
assistance to non-profit co-operative 
housing corporations .................. Se Me 
home improvement loans .......................665 
BOESIIG JO ANS oer ase cla ssere.n oC a oe 
housing technology incentive program ...... 
house building research and 
development! sane... rea ee 
residential rehabilitation assistance 
EOC ae cm eee ene Fe nus eae 
rural and native housing program............... 


Canadian centre for occupational 
health and safety ........00......n.. 


Canadian commercial corporation 
government-to-government contracting .... 


Canadian international development 
agency 

Canadian project preparation facility ......... 

Canadian technology transfer facility ......... 

consultant selection committee.................. 

industrial co-operation division................... 

involvement in developing countries........... 


canertech incorporated........................... 


consumer and corporate affairs 
Canada 

Canadian industrial design office ............... 
INCOLPOLaliOnszaes Cook ee ee a ee 


crown assets disposal corporation 
surplus equipment merchandising 
DOGMA ats aitary Bete cot oe eee 


defence construction Canada limited 
CONStEUCTION  CONIaCtS 4 see ee 
consultant ServiceSy>. Se. 2 ees  eee 


design Canada 
design assistance to business. .................... 


emergency planning Canada 
post-disaster financial assistance............... 


employment and immigration Canada 
Canada community development project .. 
Canada manpower industrial training 
DFOGralniate ete ee ees eee ae 
employment program for the 
handicapped and disadvantaged ........... 
local employment assistance program....... 
manpower consultative service .................. 
new technology employment program....... 


energy, mines and resources Canada 
builders and the national energy policy...... 
Canada lands oil and gas exploration........ 
Canadian energy data bases..................... 
Canadian home insulation program ........... 
Canadian oil substitution program ............. 
eherSaver:. res cae en ee a eee 
enhanced conservation assistance 
DIOOlA Mitel tes eee a eee 
natural gas transportation ...................00. 
Super energy-efficient housing 
CEMONSTatOn sige. is cre eee ee ae 
technology for development and demon- 
stration of conservation and renewable 
CNEKOY ies ee hae Aes ae eee 


environment Canada 

Canada land data system.................0...0000. 
Canadian wildlife service ..........0........c0000 
climatic data and consulting services......... 
ice forecasting SErviCeS ..............ccceccce eee 
inland waters directorate...................0...05 
land research and inventory ....................... 
weather information Services...................... 


export development corporation ........... 22 


external affairs 
cost recoverable technical assistance 


ROOT aT < c.air ee Wie heme ar ete AN ce ee 22 
program for export market development... 23 
trade commissioner Service....................0. 23 
trade promotional projects program. .......... 24 
federal business development bank 
PU SURESS TIAA ICING § rican cs ale eee 24 
counselling assistance to small 

BELCLDNSOS3. aie, 5. sae ect ke ee cane? 25 
PPOLAnOn: SErVviCeS:.. c=. hs. cs atkaas eenorse 25 
management training for small 

DUSHIOSSCS mae coe Sue ee 25 
fisheries and oceans 
fisheries improvement loans. ....................... 26 
marina assistance program.............5...:.608 26 
small craft harbours, marina and tourist 

MALS ENOOUANI. we.) ore ie bot eeeniamrane 26 


industry, trade and commerce/ 
regional economic expansion 


business information centres...................... 27 
construction and consulting services 

EAMG ar peat ds, 1. se. vlieeentieeucdetmbad mises 27 
construction export directory .................... 27 
enterprise development program. ............... 27 
industrial development incentives 

‘TIL a NOTRE ag Ly, aa nate ne oleae a cei ce( Mee Iter di 27 
industry, energy research and 

development program...................cccce 28 
institutional assistance program................. 28 
BOMeOUSIICSSAOANS 2.6 Saas. eel oer 28 
labour Canada 
Premetions OLWOMrk oo. eeioa:. soos ace tess cts ean 29 
federal mediation and conciliation 

SEIU IGE. Pe ae See ee ae PN 29 
industrial relations information services...... 29 
labour information services ........................ 29 
quality of working life program................... 30 


metric commission Canada 
metric conversion industry publications ..... 30 
metric conversion—workers’ tools 

LOGE creer chats home acee eaoteS 30 


national research council of Canada 
Canadian institute in scientific and 
HeCHOICARIRIOCMaliON. at as eee ye ee 32 
division of building research .............0000000. 32 
industrial research assistance program...... 33 


public works Canada 
ACTUISHIONS tess xc oeecrteee ote he or cr ee 
appraisals—property services branch....... 
Damriersifee GCSION maces hen renee 
computer-aided -design:-: 28. 28... ae 
CONSILUCTION-CORITACIGNA = =. ut ee 
consullantServiCeSs =e atin ee ee 
disposal of surplus real property ................ 
energy systems analySis .......30. nei 
national master construction 
SPEcilicatiOns snk ee Ae ee ee 
property development .......................:008 
real-_ property, JaVventory Seas Soe, 
solar. programs. otlices.— -x.vacn tte ee 
technical publications; 2242.2 a. ee 


revenue Canada — customs and 
excise 

‘““carnet’’ systems for temporary imports ... 

duty drawbacks ©, 7, aetna pee ee 

machinery; progran....c..1..4 ce ee ee 

reduced'sales tax) 2 Bch co. eee 


TAX CS Woe cp es oe ae ae eee 
sales and excise tax exemptions................ 
temporary tariff items (reductions)............. 


revenue Canada—taxation 
accelerated capital cost allowances .......... 
asset replacements: tax-free rollover ......... 
employee stock options .......................0006. 
intergenerational transfer of shares— . 
family business corporations .................. 
inventory allowance .....................66cceeeeeeee 
investment tax credit ..............0...c eee 
metric conversion cost deduction .............. 
small business tax reduction ...................... 


standards council of Canada 
sale of standards publications.................... 
standards information service .................... 


statistics Canada 
data for builders and developers................ 


supply and services Canada 

Canadian business sub-contracting 
opportunities program .......................0 

Canadian general standards board............ 

government procurement policies.............. 

material disposal Service ......................000 

proposals for research and development 
DFOOraMS.ccs, caecum ean tet 


regional policy and small business 


transport Canada 


registry of professional services .... 


agriculture Canada 


agricultural engineering and research 
development 

This program promotes improvement 
in such areas as agricultural mechaniza- 
tion, farm buildings and energy use in 
agriculture, and encourages Canadian 
industry to increase research and 
development in agricultural engineering. 
Applications.to this program may be 
made either to carry out established gov- 
ernment priorities or to meet new needs. 
Non-governmental agencies, such as 
industry, universities and engineering 
consultants, can be employed for pur- 
poses of this program. 


' Canada plan service 

Agricultural engineers produce plans 
and specifications for a wide variety of 
farm installations. Publications, detailed 
plans and descriptive folders on this sub- 
ject may be obtained from the depart- 
ment’s central offices. 


farm improvement loans 

Term loans are available to farmers for 
construction, repairs, improvements and 
alterations to farm buildings, including 
dwellings and, in some cases, cottages 
or tourist accommodations on the farm. 
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Canada mortgage and housing 
corporation 


assistance to non-profit co-operative 
housing corporations 

CMHC provides financial assistance 
for specific types of ventures. For exam- 
ple, start-up funds are available to non- 
profit housing corporations in order to 
help them gather the information neces- 
sary to prepare applications for funding. 
Funds can also cover expenses incurred 
for organization, incorporation, site 
selection, options, professional fees, 
technical services and tenant selection. 
Loans of up to 100 per cent of the lend- 
ing value of the project may be arranged 
through approved lending institutions. 
CMEC also provides annual assistance 
to reduce rental rates. 


home improvement loans 

The National Housing Act (NHA) 
authorizes chartered banks and 
approved instalment credit agencies to 
provide loans for home improvement. 
These loans are guaranteed by Canada 
Mortgage and Housing Corporation in 
return for an insurance fee equal to one 
per cent of the amount of the loan paid 
by the borrower. These loans may be 
used to cover a wide variety of perma- 
nent alterations, repairs and additions to 
permanent residences, including the 
common areas of condominium 
buildings. 


housing loans 

Under the National Housing Act, 
CMHC will insure loans to finance the 
building, purchase and renovation of 
houses on reasonable terms and condi- 
tions. It also issues direct loans for the 
construction, purchase, or renovation of 
homes for native people and residents in 
rural areas or to owner-occupants in 
areas eligible for residential rehabilitation 
assistance. Application for an NHA- 
insured loan must be made to a CMHC- 
approved lender. Names of approved 
lenders in your area can be obtained by 
contacting your local CMHC office. 


housing technology incentive 
program 

CMHC will provide funding for residen- 
tial construction to any Canadian com- 
pany or individual who has an innovative 
idea that will benefit housing. Priority is 
given to ideas relating to energy conser- 
vation or to restoration. Selection criteria 
are based on the idea’s potential for 
improving the quality of homes, promot- 
ing variety, lowering costs and solving 
technical problems. 


house building research and 
development 

This program funds research into all 
aspects of the Canadian housing in- 
dustry. Results are made known through 
publications, building plans and demon- 
stration projects. 


residential rehabilitation 
assistance program 

Funds are available from CMHC to 
assist in the improvement and repair of 
substandard dwellings. The following are 
eligible for RRAP assistance: 

® owner-occupants in selected mun- 

icipalities who meet property and 
income criteria 

e landlords, in selected municipalities, 

who agree to rent controls 

¢ non-profit corporations and co- 

operatives. 

The program also aims to correct 
inadequacies in the structural soundness 
of dwellings, in fire safety, electrical 
wiring, plumbing and heating. 


rural and native housing program 

The program’s principal objectives are 
to provide better housing for families in 
rural Canada at prices and monthly pay- 
ments they can afford, and to give eli- 
gible families in communities of 2,500 
inhabitants or less the opportunity to 
become involved in the housing develop- 
ment project. 

Additional information is available from 
your nearest CMHC office. 


Canadian centre for occupational 
health and safety 


The centre was created to promote the 
right of Canadians to a healthy and safe 
working environment. It provides a free 
information service for people wishing to 
know more about job hazards. 

Recent developments in automated 
information processing and communica- 
tions are being used to build the CCOHS 
information system. Eventually, informa- 
tion will be available throughout Canada 
from a network of terminals hooked up to 
a central computer. 


Canadian commercial corporation 


government-to-government 
contracting 

The CCC is a crown corporation 
established to assist in the development 
of trade between Canada and other 
nations. It provides a specialized service 
to Canadian suppliers and foreign cus- 
tomers to facilitate Canadian exports. 
These services include helping foreign 
customers find Canadian sources of 
goods and services, preparing calls for 
tender for Canadian suppliers and con- 
tracting with foreign governments and 
international agencies on behalf of 
Canadian suppliers. The CCC serves as 
major contractor with a commitment to 
Canadian suppliers to deliver products, 
services or project packages to foreign 
customers. In addition, CCC follows 
through on all aspects of the sale, includ- 
ing inspection, acceptance, shipping 
(e.g., consolidating multiple-item ship- 
ments, arranging packaging, transporta- 
tion, documentation and insurance), 
paying suppliers and collecting from 
customers. 

As an extension of its traditional pro- 
curement and contracting services, the 
CCC also supports the private sector in 
effectively using opportunities to set up 
capital projects involving the supply of 
equipment and engineering, design and 
construction services. Canadian firms 
participate in these activities as members 
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of consortia or as lead contractors, and 
are responsible for project management 
and operations. 

Government-to-government sales of 
individual goods and services are han- 
dled on behalf of the CCC by the special- 
ized staff of the Export Supply Centre 
and the Product Centre of Supply and 
Services Canada, in accordance with 
policies set by the corporation’s board of 
directors. Capital export sales on a gov- 
ernment-to-government basis are guided 
by the CCC’s head office staff, and each 
project is considered and approved by 
its directors. 


Canadian international 
development agency 


Canadian project preparation facility 

This program enables Canadian com- 
panies to prepare feasibility studies for 
project preparation in developing coun- 
tries. The CPPF provides information on 
these programs, which account for many 
millions of dollars each year. 


Canadian technology transfer facility 
This international marketing aid pro- 
gram enables Canadian corporations to 
field test and adapt their technology in 

developing countries. In this way 
Canadian technology is used to assist 
the world’s underprivileged nations. 


consultant selection committee 

This committee identifies, recommends 
and/or selects all external resources 
required for the programs of the 
Canadian International Development 
Agency (CIDA). The CSC secretariat 
maintains a consultant registry system, 
including a register of Canadian trading 
houses and contractors. Consultants 
may indicate their interest by completing 
registration form CIDA 432. For more 
information, please contact the Consult- 
ant and Industrial Relations Division of 
CIDA. 


industrial co-operation division 
This division was set up to promote 


and encourage participation by 
Canadian enterprises in the industrial 
development and growth of emerging 
nations. 

Involvement with CIDA by builders, 
designers, consultants and suppliers may 
take the form of project preparation, 
technology transfers, industrial co-opera- 
tion, joint ventures, direct investment or 
licensing agreements. 


involvement in developing 
countries 

CIDA administers Canada’s develop- 
ment co-operation programs in over 70 
countries, relying on private enterprise to 
implement most of its projects. 

Businesses wishing to be considered 
for development work and consulting 
contracts should register with CIDA. 
Companies interested in supplying 
materials and equipment should contact 
the Sourcing and Priorities Division of 
Supply and Services Canada. Compa- 
nies that would like to sell directly to 
developing countries should register with 
the Exporters Directory published by the 
Department of Industry, Trade and Com- 
merce/ Regional Economic Expansion. 


canertech incorporated 


This crown corporation was created by 
the Government of Canada in December 
1980 to stimulate technological develop- 
ment in renewable energy and energy 
conservation methods. 

Canertech will help with commercial 
development of innovative products and 
processes through equity investment in 
enterprises developing renewable energy 
conversion techniques and energy con- 
servation systems. 


consumer and corporate affairs 
Canada 


Canadian industrial design office 

The Industrial Design Act is concerned 
with the decorative aspect or outward 
appearance of objects produced by an 
industrial process and applies to their 


shape, pattern or original ornamentation. 
The department has more than 50,000 
industrial designs on file. These may be 
consulted to establish whether or not a 
design is original and whether it may be 
registered. The protection available 
under the act encourages innovation in 
industrial design. 


incorporation 

The Canada Corporations Act and the 
Canada Business Corporations Act regu- 
late the incorporation of business enter- 
prises at the national level. This permits 
the development of federal commercial 
institutions through the incorporation 
process and protects the interests of the 
investors and creditors. Incorporating 
documents and related information are 
supplied by the Department. 


crown assets disposal 
corporation 


surplus equipment merchandising 
program 

On behalf of the Crown Assets Dis- 
posal Corporation, the Disposal Opera- 
tions Service of Supply and Services 
Canada sells federal government surplus 
equipment and supplies to the general 
public, private industry and other govern- 
ments and agencies in Canada and 
abroad. The corporation, through Supply 
and Services, also acts as an agent for 
foreign governments seeking to dispose 
of their assets located in Canada. 

This sales activity may offer a specific 
opportunity for smaller businesses to 
purchase surplus government machinery, 
materials and supplies at a saving. The 
majority of sales are conducted accord- 
ing to one of three basic methods: 

e by soliciting tenders from prospec- 
tive buyers on the corporation’s 
mailing list 
by public sales, primarily for 
automobiles and mobile equipment, 
where equipment is accumulated on 
a reserved site and the public is 
invited to examine it and offer bids 


e by cash-and-carry retail sales, where 
smaller or portable items are pre- 
priced and displayed for public 
selection. 

Contractors may request that their 

names be included in one or more 
regions. 


defence construction Canada 
limited 


construction contracts 

Defence Construction Canada (DCC) 
is responsible for contracting for the 
major military construction, repair and 
maintenance projects required by the 
Department of National Defence. 

Contracts for construction work are 
awarded on the basis of tenders, which 
are obtained through advertisements 
placed in the public press. 


consultant services 

Architectural and consulting engineer- 
ing firms are engaged by DCC on behalf 
of the Department of National Defence to 
assist the department in the planning of 
projects at various bases across Canada. 
Consulting firms are retained to perform 
site investigations, feasibility studies, sur- 
veys and estimates. They also provide 
cost control services and prepare plans 
and specifications for buildings and ser- 
vices. DCC also retains consulting firms 
to provide supervision assistance, test- 
ing, and quality control service during the 
construction of major projects. 

An inventory of approximately 1,600 
consultant files is maintained by the 
company. Information on listings in this 
inventory is available from any of the 
company’s regional offices. 


design Canada 


design assistance to business 
Design Canada provides design advi- 
sory assistance and carries out various 
design promotion programs and activi- 
ties. To promote advancement of the 
design professions, advice is given to 


universities and colleges on their cur- 
ricula and standards of design education 
courses, in order to upgrade design 
capabilities in Canadian industries and 
meet future requirements for specific 
design skills. 

Exhibits, lectures and seminars on 
product design processes and design 
management techniques are supple- 
mented by publications on the applica- 
tion of design in manufacturing, tourism 
and the home environment. 

Every year, Design Canada and the 
National Design Council distribute 
awards to honour outstanding applica- 
tions of good design principles by 
Canadian companies and individuals. 


emergency planning Canada 


post-disaster financial assistance 

This agency co-ordinates the emer- 
gency planning of federal departments, 
agencies and crown corporations. A 
regional director in each provincial capi- 
tal maintains contact with federal depart- 
ments in the area and with provincial 
governments. 

Emergency Planning Canada pro- 
motes emergency preparedness at other 
levels of government in a variety of ways. 
These include a Joint Emergency Plan- 
ning Program, under which financial 
assistance is provided for approved 
emergency planning projects. A number 
of courses, conferences and seminars on 
emergency planning are given at the 
Federal Study Centre in Arnprior, 
Ontario. EPC provides information to the 
public on emergency preparedness. It 
participates in national and international 
exercises and sponsors research into the 
nature of emergencies. In the wake of a 
disaster, EPC also administers disaster 
financial assistance arrangements, under 
which the federal government, according 
to a formula based on population, 
absorbs an increasing proportion of pro- 
vincial expenditures for disaster relief. 
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employment and immigration 
Canada 


Canada community development 
project 

This program is designed to create 
employment, particularly in areas where 
unemployment is most severe. Proposals 
for projects in specific fields of activity 
that support national and regional priori- 
ties are submitted by qualified sponsors. 
Construction projects can be assisted 
financially under this program for a 
period of up to 18 months. 


Canada manpower industrial training 
program 
A program to help employers: 
e fill positions for which skilled, quali- 
fied workers are not available 
e retrain employees who might other- 
wise have to be laid off because of 
technological change and 
e participate in the support of indus- 
trial development strategies. 
Employers may be reimbursed for a 
share of the costs they incur for 
employee training projects developed 
according to program guidelines. 


employment program for the hand- 
icapped and disadvantaged 

This program’s objective is to place, in 
continuing private sector employment, 
those persons who encounter serious 
barriers to employment. Employers who 
hire the handicapped or disadvantaged 
receive a cash subsidy on wages paid 
each new employee up to a specified 
maximum. Additional grants are given to 
business establishments to assist in 
restructuring their premises to make this 
new employment possible. 


local employment assistance 
program 

LEAP aims to increase the economic 
self-sufficiency of workers who normally 
have difficulty finding and keeping jobs. 
The program provides funds to individu- 
als, groups or organizations to create 
ongoing businesses that will provide jobs 
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for the chronically unemployed or to 
establish projects that will develop job 
Skills and help them integrate themselves 
into the regular labour market. 


manpower consultative service 

This service helps employers and their 
employees to deal jointly with the man- 
power side of company planning in order 
to derive maximum benefit from com- 
pany growth and expansion, from new 
equipment or from new work methods. 
Manpower problems such as high worker 
turnover, low productivity, worker recruit- 
ment and training can also be dealt with. 
The MCS can also help employees mini- 
mize the disruptions following the closure 
or relocation of a business. 


new technology employment program 
This program is designed to create 
jobs for highly educated graduates in 
scientific and technical fields who are 
unable to find employment in their disci- 
plines. It assists small-scale organiza- 
tions, through wage subsidies for new 
jobs in research and development, in a 
number of priority areas. The program 
supports activities in the development 
and application of technological innova- 
tions in manufacturing, product and pro- 
cess development and in the develop- 
ment and application of small-scale 
energy conservation programs and 
alternative energy technology. 
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energy, mines and resources 
Canada 


builders and the national energy 
policy ; 

The Government of Canada is deter- 
mined to end unnecessary consumption 
of oil where other sources of energy are 
available. Having made this commitment, 
the government will spend about $650 
million between 1981 and 1985 to help 
consumers convert from oil to alternate 
sources of energy in existing buildings. 
Consequently, except where no reason- 
able alternative is available, no oil-heated 
residential unit constructed after July 1, 
1981, will qualify for federal financial 
assistance. These stipulations also apply 
to buildings that the federal government 
occupies as a tenant. 


Canada lands oil and gas exploration 

The current decade promises to bring 
a major upsurge in oil and gas explora- 
tion on Canada’s land and sea frontiers 
of the north and the offshore areas. The 
Government of Canada offers Petroleum 
Incentive Payments, covering up to 80 
per cent of exploration costs in these 
regions, to eligible Canadian investors. 
Exploration and development are carried 
out under the terms of comprehensive 
agreements with oil and gas companies. 
These agreements provide for full and 
fair access to industrial benefits ona 
competitive basis, by Canadian compa- 
nies seeking to provide goods and ser- 
vices to the petroleum industry. For more 
information, consult the Office of 
Regional and Industrial Benefits in your 
region. 


Canadian energy data bases 

A computerized inventory of major 
energy research, development and 
demonstration projects in Canada is now 
publicly available and comprises three 
systems. The ENG data base now 
contains: 
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(a) information on projects from the 
inventory of the federal Office of 
Energy Research and Develop- 
ment 


(b) conservation and renewable 
energy demonstration data (both 
federal and federal-provincial) 


(c) federal grants and some private, 
provincial and International Energy 
Agency projects. 

A calendar of energy conferences, 
seminars and other events is available as 
an ENC data base. 

Descriptions and contacts for federal 
and provincial government programs on 
energy and energy-related subjects are 
available as an ENP base. 

The whole data base network permits 
immediate access to data on energy- 
related programs. Those requiring energy 
project information can dial a local tele- 
phone number from their computer ter- 
minal to gain access to QL Systems Ltd., 
which subsequently transmits data from 
the ENG, ENC or ENP data bases; they 
need pay only for what they retrieve, add 
Or update. 


Canadian home insulation 
program 

CHIP is a federal government energy 
conservation program designed to assist 
homeowners and owners of rental units 
in improving the insulation of existing 
dwellings. Taxable grants of up to $500 
are obtainable for the principal residence 
only, providing it is a house or apartment 
building of not more than three storeys. 

The applicant must be the resident or 
owner of the dwelling and the unit must 
have been built prior to January 1, 1971, 
in most provinces. For more information, 
consumers should phone (toll free): 1- 
800-267-9563; British Columbia resi- 
dents: 112-800-267-9563; Yukon and 
Northwest Territories residents (collect): 
(613) 995-1801; Ottawa-Hull residents: 
995-1801. 
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Canadian oil substitution program 

As part of the National Energy Pro- 
gram, COSP provides Government of 
Canada grants to homeowners and small 
businesses to help meet the costs of 
converting their heating systems from oil 
to other domestic energy sources. COSP 
is a 10-year program whose major objec- 
tive is to reduce the consumption of oil to 
less than 10 per cent of the total energy 
used for home heating and water heat- 
ing. COSP provides taxable grants cov- 
ering half the eligible costs of materials 
and labour for conversion of the heating 
system, up to a maximum grant of $800 
for single-family residences (including 
single, detached houses; semi-detached 
or row houses, where each unit has its 
own heating system; mobile homes, 
which have their own heating systems; 
and multiple-unit buildings, where each 
unit has its own heating system). 

COSP grants may also be obtained for 
conversions by businesses and by non- 
profit organizations, churches, school 
boards, hospitals, homes for the aged 
and libraries. COSP applies to conver- 
sions undertaken on or after October 28, 
1980, and before December 30, 1980. 


enerSave 

This is a computerized home energy 
audit program, available free of charge, 
which is aimed at reducing energy con- 
sumption. The homeowner fills out a 
questionnaire describing his or her house 
and sends it in, then receives a report 
recommending actions that should be 
taken to reduce energy consumption. 

Ener$ave also distributes a variety of 
publications on energy conservation and 
renewable energy. A manual identifying 
techniques with which to upgrade oil 
burner performance is available for 
builders. 


enhanced conservation assistance 
program 

In provinces and territories where nei- 
ther natural gas nor reasonably-priced 
electricity is available as an alternative to 
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oil (Newfoundland, Prince Edward Island, 
the Yukon and the Northwest Territories), 
the COSP grant may be used to provide 
assistance for conversion to wood and 
solar heating and, in addition, to fund 
reinsulation and related expenditures 
(weather-stripping, ventilation, oil furnace 
retrofitting and automatic setback ther- 
mostats). Under the program, grants are 
available to a maximum of $800, cover- 
ing 50 per cent of the eligible costs, 
including materials and labour. Grants 
provided to householders under COSP 
are in addition to those provided under 
the Canadian Home Insulation Program 
(CHIP). 


natural gas transportation 

The Government of Canada, through 
the Department of Energy, Mines and 
Resources, is deeply involved in the 
expansion of natural gas transmission 
and distribution facilities in Canada. The 
purpose is to make better use of an 
abundant Canadian gas resource while 
reducing the country’s reliance on 
imported oil. Among the programs sup- 
porting these efforts is the Distribution 
System Expansion Program, which offers 
financial assistance to gas companies so 
that they may build and operate new 
facilities in areas which do not have 
access to natural gas. For more informa- 
tion, consult the Office of Regional and 
Industrial Benefits in your region. 


super energy-efficient housing 
demonstration 

This program is providing a total of $6 
million to construct approximately 1,000 
super energy-efficient housing units 
across the country over a three-year 
period (1981-84). The objective is to 
involve builders in constructing housing 
units (clusters of a minimum of 25 units) 
similar to those constructed under the 
Saskatoon Demonstration Program. A 
maximum total energy budget of 100 KW 
hours per square metre per year will be 
required for all units constructed. The 
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program is limited to builders; individuals 
constructing their own homes are not 
eligible. 

Funding available under the program 
(average $6,000 per house) will be used 
to assist in the design and evaluation of 
houses to be constructed in the demon- 
Stration projects, to train builders and 
tradesmen in the appropriate techniques 
involved in construction and for site 
supervision during the construction pro- 
cess. These funds will also be used for 
maintaining a documented record of the 
construction process for publicizing and 
promoting the demonstration and the 
techniques used in the various houses, 
which will be accessible to the public as 
demonstration units after construction is 
completed. In addition, the funds will be 
utilized to keep records of the energy 
efficiency of the houses once they are 
occupied. 


technology for development and 
demonstration of conservation and 
renewable energy 

As its name implies, the programs 
objectives are: 

e to develop and demonstrate promis- 
ing technologies, techniques and 
systems which use renewable 
energy, conserve energy or make its 
use more efficient 

e to develop broad public awareness 
and acceptance of conservation and 
renewable energy technologies 

e to create employment in new or 
existing industries 

e to financially support and manage 
demonstration projects 

e to exchange information relating to 
demonstration experience. 

This program gives financial assistance 
for the direct costs of the project 
(materials and labour), a reasonable por- 
tion of the applicant’s indirect costs and 
the costs of documentation and inform- 
ation transfer. 

Preference will be given to proposals 
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that are funded in part by the applicant 
and require private sector participation, 
especially where the private sector will 
be the beneficiary. 


environment Canada 


Canada land data system 

This computerized data bank on physi- 
cal, biological, social and economic 
aspects of Canada’s land resources pro- 
vides access to more than 3,000 maps, 
including land inventory, administrative 
boundary and watershed maps. 


Canadian wildlife service 

This service provides information on 
the possible impact of proposed 
developments on wildlife and wildlife 
habitats. it offers assistance in mitigating 
this impact. 


climatic data and consulting 
services 

Information on prevailing winds, tem- 
perature variations, solar angles and 
other aspects of climate can help con- 
tractors of new construction projects to 
situate buildings more advantageously 
and select the right amount of insulation 
to minimize both energy consumption 
and construction costs. Climatic data are 
essential in establishing building specifi- 
cations. 

The Canadian Climate Centre and 
regional offices of the Atmospheric Envi- 
ronment Service provide detailed infor- 
mation, with experts offering consulta- 
tions on a cost recovery basis to those 
requiring their services. 


ice forecasting services 

Information on ice in the Arctic, Hud- 
son Bay, Atlantic Coastal waters, the 
Gulf of St. Lawrence and Great Lakes is 
available, for specialized construction 
projects, from the Ice Branch in Ottawa 
at (613)996-5236. 


inland waters directorate 

The Inland Water Directorate incorpo- 
rates the National Hydrology Research 
Institute, the National Water Research 
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Institute, the Water Planning and Man- 
agement Branch, the Water Quality 
Branch and the Water Survey Division. 
Anyone wishing to obtain information on 
river discharges, water levels in lakes and 
rivers, bank erosion, sedimentation, 
water quality in various regions, or physi- 
cal conditions in the north (permafrost, 
groundwater, river ice breakup)) should 
contact their regional office or the Inland 
Waters Directorate of Environment 
Canada, in Ottawa, which will refer 
inquiries to the appropriate agency. 


land research and inventory 

Ecological characteristics, resource 
potential and the actual use of land in 
Canada are researched on an ongoing 
basis. 

The Canada Land Inventory produces 
land capability maps and abstracts of | 
reports on agriculture, forestry, wildlife, 
recreation and sport fishing in the settled 
areas of Canada. In addition, ecological 
land research is conducted to improve 
our knowledge of Canada’s land 
resource base and to encourage appro- 
priate environmental management. 


weather information services 

Companies involved in construction 
activities often need up-to-the-minute 
weather forecasts. These are available in 
most regions on the local Weatheradio 
Canada station. Weatheradio Canada 
will alert users to Severe weather 
automatically, provided that receivers are 
equipped with suitable warning devices. 

Weatheradio Canada can be picked 
up within about 100 km of the following 
locations: Vancouver, Victoria, Edmon- 
ton, Regina, Saskatoon, Winnipeg, 
Toronto, Montreal, Quebec City, Monc- 
ton, Gander and Halifax, which covers all 
of Nova Scotia. The range of existing 
Stations is being extended through the 
installation of repeater stations. Informa- 
tion on these stations is available from 
regional weather offices. 
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export development corporation 


This crown corporation provides a 
wide range of insurance, guarantee and 
financing services to Canadian exporters 
and foreign buyers to promote and 
develop export trade. 

Export financing services are provided 
to foreign buyers of Canadian capital 
goods and services. All transactions that 
normally require financing periods of two 
years or more and provide benefits to 
Canada will be considered. Loans are 
particularly appropriate for complete 
projects and major sales. EDC will guar- 
antee export loans issued by Canadian 
banks and insure exporters against loss 
during the manufacturing or construction 
period if EDC decides not to disburse on 
a financing agreement. 

In addition, Canadian firms and banks 
wishing to obtain further information on 
forfeiting, allocations under lines of 
credit, the various disbursement agree- 
ments, insurance programs against politi- 
cal risks (war, revolution or insurrection, 
cancellation of import or export permits, 
blockage of currency) and commercial 
risks (insolvency and refusal to accept 
goods), risks of non-payment by foreign 
buyers, performance-related insurance 
and guarantees, should contact the 
corporation’s main office or any of its 
regional offices. 


external affairs 


cost recoverable technical assistance 
program 

This program’s purpose is to improve 
Canada’s performance on the interna- 
tional market. Capital projects are very 
much a part of its thrust to maximize 
private sector involvement. The CRTA 
Program is designed to provide public 
sector expertise to foreign countries on a 
government-to-government basis and to 
Canadian companies. 
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program for export market 
development 

This program is aimed at developing 
and increasing the export of Canadian 
goods and services. To this end, the 
department shares with the business 
community the financial risks associated 
with the penetration of new foreign mar- 
kets. Such risks may result from the 
unusual scope and complexity of a spe- 
cific venture, international competition, 
market conditions or the need for a con- 
sortium approach to meet opportunities 
abroad. 

This program is divided into five sec- 
tions: specific project bidding, market 
identification, participation in trade fairs, 
incoming buyers and formation of export 
consortium. 


trade commissioner service 

The service responds to requests for 
assistance from businesses and assists 
foreign importers in locating Canadian 
sources of supply. The trade commis- 
sioners act as expert market consultants 
to assist Canadian exporters in all 
phases of marketing, such as identifica- 
tion of opportunities, assessment of 
competition in the market, screening of 
foreign business persons and govern- 
ment officials and recommendation of 
agents. The commissioners also give 
advice on terms of payment, customs 
duties and market access. Commission- 
ers must contribute to the operation of 
department export market development 
programs for various segments of 
Canadian industry. 

In other words, the trade commission- 
ers seek out market development oppor- 
tunities, recommend promotional support 
projects, such as trade fairs and mis- 
sions, and assist in their organization. 
The service plays an important role in 
identifying Canadian capacity for interna- 
tional marketing, exploring new foreign 
markets for Canadian exports and train- 
ing novice exporters in the intricacies of 
external trade. 
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trade promotional projects 
program 

This program includes the partial 
reimbursement of expenses incurred by 
industry when participating in promo- 
tional events organized by the Depart- 
ment of External Affairs. In fact, these 
activities are set up in order to familiarize 
foreign buyers with Canadian products 
and know-how and to gather information 
about export markets. 

The numerous promotional techniques 
inherent in this program are divided into 
three categories: trade fairs abroad, 
trade missions and trade visits. These 
activities are organized by the depart- 
ment in consultation with the industrial 
sector branches, the regional offices, the 
International Office and the Trade Com- 
missioner Service abroad to achieve the 
department’s market development plans. 
In this way, the departmental missions 
can fulfil the commitments implicit in their 
policy statements and encourage the 
signing of international trade 
agreements. 

The program also assists on site sales, 
the appointment of agents and the 
assessment of competition. Most impor- 
tantly, it gives the Canadian manufac- 
turer an appreciation of foreign business 
methods, problems and customer 
preferences. 


federal business development bank 


business financing 

The FBDB extends financial assistance 
to viable new or existing businesses for 
which funds are not otherwise available 
on reasonable terms and conditions. This 
assistance, an important source of 
financing in Canada, may be in the form 
of term loans, loan guarantees, equity 
financing or any combination of these, 
according to the particular needs of the 
business. It maintains a staff of profes- 
sionals, experienced in the operation of 
small businesses, to make the necessary 
assessments. 
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counselling assistance to small 
enterprises 

CASE is available to businesses with 
75 or fewer full-time employees. Manage- 
ment counselling supplements services 
available in the private sector. Its pur- 
pose is to assist owners and managers of 
small businesses to improve their busi- 
ness practices. 

The FBDB’s counselling program util- 
izes the expertise of more than 1,900 
retired business people to help small 
firms improve their management tech- 
niques. For a nominal fee, these 
experienced counsellors give advice in all 
areas of business management, including 
accounting, marketing, production and 
personnel. 


information services 

One officer in each of the FBDB’s 100 
branches provides information to the 
business community about available fed- 
eral and provincial assistance programs. 
In addition, each FBDB office maintains 
a reference library containing a large 
number of publications on small business 
management. The publications Minding 
Your Own Business and Small Business 
News are available on request. The 
FBDB also sponsors information sessions 
for various sectors of the industry. 


management training for small 
businesses 

To help owners and managers of small 
Canadian businesses improve their man- 
agement skills, the FBDB conducts one- 
day management training seminars, 
which cover subjects such as marketing, 
financial analysis, taxation and personnel 
administration. The FBDB also prepares 
30-hour courses on various business top- 
ics and makes them available to provin- 
cial and territorial educational authorities 
for use in adult education programs at 
universities and technical schools. In 
addition, it organizes 20-minute manage- 
ment clinics, which are offered through 
all of its regional branches. The bank 
also sponsors and supports conferences 
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for small business owners and educators 
to promote sound management prac- 
tices. 


fisheries and oceans 


fisheries improvement loans 

The federal government guarantees 
term loans offered to fishermen by 
approved lenders for fisheries improve- 
ment projects. These loans may be 
obtained for the purchase, construction 
or repair of vessels and equipment or 
buildings required by a primary fishing 
enterprise. They are also available for the 
purchase or construction of shore instal- 
lations, such as piers, wharves, and 
boathouses, and for the development or 
improvement of a primary fishing enter- 
prise such as a water system or a trans- 
fer of installations. 


marina assistance program 

The marina policy encourages the 
development of tourism facilities for 
recreational boaters. The Government of 
Canada may build breakwaters and carry 
out dredging operations in the public 
area of the harbour, provided that 
developers establish onshore facilities of 
equal value to the federal expenditures. 


small craft harbours, marina and 
tourist wharf program 

This program currently maintains har- 
bours and support facilities for commer- 
cial fishermen and recreational boaters 
at some 2,300 locations throughout 
Canada. Financial assistance is available 
for harbour construction, dredging and 
breakwaters. Tourist resort operators 
may qualify if access to a national park 
or historic site is included in the develop- 
ment plan and if tourism is of significant 
economic importance to the region. 

Assistance is also available for the 
construction or repair of wharves giving 
access to churches, post offices, provin- 
cial and municipal parks and roads link- 
ing two sections of national highway. 
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industry, trade and commerce/ 
regional economic expansion 


business information centres 

The Government of Canada provides 
an information service for businesses. 
The department’s regional offices give 
advice on whom to contact to obtain 
information on services and assistance 
for the construction industry. 


construction and consulting 
services branch 

This organization promotes growth 
and competitiveness in the construction 
and consulting services sectors and also 
acts as a contact for these industries in 
their dealings with the Government of 
Canada. 

Contractors, architects, consulting 
engineers and manufacturers of building 
systems are assisted in the identification 
and use of both domestic and export 
market opportunities. Information can be 
provided on benefits available through 
federal incentive programs for industrial 
development, export marketing and 
research and development. 


construction export directory 

The Construction and Consulting Ser- 
vices Branch maintains a directory that 
provides promotional information on 
Canadian construction firms for use by 
Canadian External Affairs posts abroad. 

Companies wishing to be included in 
this directory should contact the branch. 


enterprise development program 

This program fosters innovation in the 
design and development of new or 
improved products or processes and 
helps businesses adjust to changing 
competitive conditions. The focus is on 
small and medium-sized firms that are 
prepared to undertake high-risk projects 
expected to produce reasonably high 
returns On capital invested. 


industrial development incentives 
programs 

These programs provide grants, loan 
guarantees and repayable incentives to 
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certain businesses for the establishment, 
modernization or expansion of facilities 
that, by themselves, increase and/or 
maintain employment in designated 
regions of Canada. 

Builders and developers may want to 
acquaint themselves with these pro- 
grams as they relate to the construction 
of manufacturing and processing indus- 
tries in designated areas and to 
commercial installations. 


industry, energy research and 
development program 

This program assists Canadian indus- 
try in undertaking research and develop- 
ment of new and improved processes 
and equipment that will reduce energy 
consumption. 


institutional assistance program 

This program funds the establishment 
and initial operations of centres 
associated with universities, provincial 
research organizations, and industrial 
partnerships which provide technical 
facilities and research and development 
expertise geared to industry. This 
includes the Centre for Research and 
Development in Masonry, an industrial 
research organization which provides 
firms with technical information and 
research capabilities in the application of 
masonry technology. 


small business loans 

The Small Business Loans Act author- 
izes chartered banks and other approved 
lenders to make federal government 
guaranteed loans available to small busi- 
ness for construction or modernization of 
equipment and premises and the pur- 
chase of land. Loans may finance up to 
90 per cent of the construction and reno- 
vation cost of business premises and up 
to 80 per cent of other costs. 

To be eligible, a small business must 
have an annual gross revenue not 
exceeding $1.5 million during the current 
fiscal year. The maximum a small busi- 
ness may have outstanding under the act 
at any one time is $100,000. 
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labour Canada 


conditions of work 

The conditions of work division 
responds principally to issues arising 
from two pieces of legislation: Part III of 
the Canada Labour Code (Labour Stand- 
ards), and the Fair Wages and Hours of 
Labour Act. The first includes labour 
standards such as hours of work, statu- 
tory holidays, minimum wages and job 
security measures, notably maternity 
leave, the right to appeal dismissals 
thought to be unjust, and protection 
against dismissal due to absence 
through sickness. The second covers 
hours of work and wage rates for work- 
ers on federal construction projects. 


federal mediation and 
conciliation service 

This service is designed to assist par- 
ties in settling collective bargaining dis- 
putes and provides conciliation and 
mediation. It establishes fact-finding 
committees with respect to industrial 
relations, provides technical expertise on 
alternative approaches, and may appoint 
arbitrators and chairpersons of arbitra- 
tion boards. 


industrial relations information 
services 

This service provides a centralized 
source of information to individuals and 
organizations involved in industrial rela- 
tions or collective bargaining. The service 
draws its information from Labour 
Canada’s collective agreement data 
base and library system and various 
provincial and private sources. 


labour information services 

This program produces labour-related 
data on wage developments, working 
conditions, industrial disputes and collec- 
tive agreement provisions. Publications 
include: 

e Labour Standards in Canada 

e Legislative Review 

e Directory of Occupational Safety and 

Health Legislation in Canada. 
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quality of working life program 

This program promotes the improve- 
ment of labour-management relations 
and organizational effectiveness, within 
both the private and public sectors, by 
encouraging union and management 
groups to develop quality of working life 
programs. Financial assistance is pro- 
vided to set up these programs within the 
organization; it is also granted for 
research studies and publications, 
conferences, workshops, and related 
education and training activities. 


metric commission Canada 


metric conversion industry 
publications 

A wide range of publications, audio- 
visual aids and technical information is 
available to assist industry in its conver- 
sion to metric measurement. 

The Metric Commission makes avail- 
able to the public a complete bibliogra- 
phy on metric conversion and lists of 
films, slides and posters specifically 
suited to the construction and other 
industries. 


metric conversion—workers’ tools 
program 

This program offers financial assist- 
ance to employees who, as a result of 
metric Conversion, are required to dupli- 
cate their non-metric tools with metric 
ones. Application forms are available at 
Canada Employment Centres. 
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national research council of 
Canada 


Canada institute in scientific and 
technical information 

This institute provides a computer stor- 
age and retrieval system of scientific and 
technical information for industry. The 
data bank includes data from around the 
world as well as from within the 
CISTI/NRC complex. 

Through its CAN/OLE system, CISTI 
can provide on-line inquiry to its own 
computer, as well as on-line document 
ordering CAN/SDI, selective dissemina- 
tion of information services, and regular 
updates of recently published material in 
a wide variety of disciplines. CISTI’s ref- 
erence Staff carries out literature 
searches for industry, and its Document 
Delivery Section provides copies of 
material from its vast collection of scien- 
tific and technical publications. 


division of building research 

This division plays a triple role as an 
information, advisory and research 
organization serving the construction 
industry in Canada. Research is con- 
ducted in the following areas: building 
materials, the performance and structure 
of buildings, energy, inflammability, geo- 
technical problems and noise and 
vibration problems. 

Technical information and advice are 
provided by all research sections as well 
as by three regional stations in Van- 
couver, Saskatoon and Halifax. The divi- 
sion provides research and administra- 
tive support for the National Building 
Code and National Fire Code. The DBR 
Library, open to the public, houses a 
large collection of construction literature 
on Canada. 

Technical information is distributed 
mainly through publications, such as the 
Canadian Building Digests, which com- 
prise over 200 titles and review existing 
information of special interest to archi- 
tects and engineers. The Canadian Build- 
ing Abstracts provide summaries of 
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material on building technology pub- 
lished in Canada. Building Research 
Notes keep industry abreast of current 
research and Building Research News 
report on division activities. For more 
information on these publications con- 
tact the DBR Publications Service. 


industrial research assistance 
program 

The Industrial Research Assistance 
Program (IRAP) of the National Research 
Council of Canada is one of the pro- 
grams operated by the Government of 
Canada to assist Canadian industry 
through Federal Government and other 
laboratories. 


(a) Field Advisory Service (IRAP-C) 

IRAP has representatives stationed in 
16 locations across Canada. These rep- 
resentatives are either employees of the 
NRC or persons working in Provincial 
Research organizations who participate 
in IRAP’s field operations as part of their 
activities. Their duties are to provide 
information and advice for the solution of 
technological problems. They also help 
clients gain access to related types of 
assistance provided by the NRC and 
government departments. 


(6b) Technical Information Service 
(IRAP-F) 

This service helps clients solve their 
technical problems. It is particularly use- 
ful to small and medium-sized companies 
with limited technical library facilities and 
engineering or research staff. Larger 
firms also use the service to help their 
technical staff keep up to date with new 
information. All inquiries are treated as 
confidential. 


(c) Contributions to Firms Employing 
Undergraduates (IRAP-H) 

This element of IRAP pays a substan- 
tial portion of the salaries of university 
and technical college students who assist 
small firms with problems relating to pro- 
duction manufacturing, design, quality 
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control and plant layout. Students work 
under the supervision of the Field 
Advisory Service. 


(d) Contributions to Laboratory Inves- 

tigations (IRAP-L) 

This element provides small industry 
(up to 200 employees) with financial 
assistance in the funding of investiga- 
tions conducted by appropriate research 
laboratories, institutes, or consulting ser- 
vices. Assistance is restricted to $6,000 
per project, with a limit of three projects 
per company per year. On receipt of 
paid-up invoices, the company is reim- 
bursed 75 per cent of the total author- 
ized cost of the contract. 


(e) Contributions to Small Projects 
(IRAP-M) 

This element is designed to encourage 
small companies (up to 200 employees) 
with limited or no technical staff to solve 
specific technical problems with the aid 
of their own staff or selected research 
organizations. To qualify, these compa- 
nies should also be engaged in techno- 
logical activities and be incorporated 
provincially or federally. 

Financial assistance covers salaries 
and fringe benefits of professionals and 
technicians working on an approved 
project and employees under sub-con- 
tract to participating research organiza- 
tions. The IRAP contribution towards a 
project can be up to $30,000 for a 
maximum of 12 months. 


(f) Contributions to Large Projects 
(IRAP-P) 

The purpose of this element is to 
increase the quality and scope of indus- 
trial research in Canada in situations 
where it can lead to high business effec- 
tiveness. Financial support is extended to 
approved research workers engaged in 
industrial research projects of high tech- 
nical merit. Preferred projects show 
potential for a high return and successful 
business planning. To qualify, projects 
must be scientifically feasible and 
adapted to the commercial structure of 
the applicant’s company. 
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public works Canada 


acquisitions 

The Department of Public Works han- 
dles all negotiations, however complex, 
leading to the acquisition of an interest in 
real estate—whether through outright 
purchase, lease or lease/ purchase, 
build/lease or build/ purchase 
arrangements. 

The department also obtains all 
required approvals and authorizations for 
the acquisition of a real estate interest, 
regardless of its scope, including the 
securing of title documents and the con- 
clusion of binding agreements with pri- 
vate owners, corporations, lawyers and 
provincial and municipal authorities. 


appraisals—property services branch 
Guidelines giving an overview of real 
property appraisal reporting standards 
as well as appraisals under the Expro- 
priation Act, are published in booklet 
form. The booklet also contains eight 
samples of forms currently being used by 
the Government of Canada. Expropria- 
tion procedures are explained in another 
booklet entitled Expropriation and You. 


barrier-free design 

The Environmental Sciences Division 
of the department has developed, 
designed and published standards on 
design requirements to facilitate access 
to and use of buildings by eee 
disabled people. 


computer-aided design 

This program develops and promotes 
the use of computer aids in building 
design. Software development has been 
integrated into a system where non- 
computer-oriented building designers 
may also avail themselves of its 
benefits. 


construction contracts 

Public Works Canada undertakes 
building construction, road and bridge 
construction and marine construction 
projects both on its own account and for 
other departments and agencies of the 
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federal government. Contracts for con- 
struction work are awarded on the basis 
of tenders obtained through advertise- 
ments placed in the public press; this, 
however, does not apply to small con- 
tracts. Contractors may view the plans 
and tender documents on the premises 
of construction associations and 
builders’ exchanges. 

The tender call process and the con- 
tracts are administered by regional and 
district offices located in major centres 
across Canada. 


consultant services 

Public Works Canada awards approxi- 
mately 1,000 commissions annually to 
private-sector architects, engineers and 
other consultants in building-related 
disciplines. 

An inventory of over 3,500 consultant 
files is maintained in the department. 
These records contain data on all firms 
and individuals who have undertaken 
consulting work for the federal govern- 
ment, or have expressed a wish to do so. 


disposal of surplus real property 

Public Works is authorized to sell, 
exchange, lease, lend or otherwise dis- 
pose of or deal with surplus federal real 
property and improvements on reason- 
able terms and conditions. 

The minister is empowered to sell, by 
public offering, surplus properties such 
as buildings, wharves and utilities, for 
removal. The department may also hold, 
manage, operate, lease, repair, service 
and restore surplus property, and is 
empowered to engage and make use of 
the services of appraisers, surveyors, 
architects and consultants. Regional 
offices carry out authorized disposal 
activities. 


energy systems analysis 

This program encourages the use of 
energy-efficient designs and offers a 
series of courses intended to stimulate 
energy conservation in commercial 
buildings. 
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national master construction 
specifications 

The Master Construction Specifica- 
tions is a computerized system contain- 
ing some 600 of the most typical specifi- 
cations written for a broad range of 
buildings and for marine and major civil 
engineering projects. Published by 
Supply and Services Canada, the 
Master Construction Specifications text 
is edited to suit individual projects and is 
continually updated by computer. 


property development 

The Property Development Division of 
Public Works administers the Federal 
Land Management Policy. The division is 
responsible for advising and consulting 
with ministers and federal agencies, and 
the ensuing co-ordination of all real 
estate matters—including land 
acquisition, use and assigment. 

As the federal government’s real 
estate developers, the division under- 
takes all the land use planning, urban 
planning, socio-economic analyses and 
social and environmental impact studies 
required to satisfy the Canadian govern- 
ment’s accommodation needs through- 
out the country. 


real property inventory 

The Central Real Property Inventory is 
a permanent computerized information- 
retrieval data bank. This inventory also 
serves as a planning tool with respect to 
the management, utilization, acquisition 
and transfer of properties. 

Complete inventory printouts and a 
Building Accommodation Summary are 
published every spring. This information, 
on Public Works’ 6,000 buildings, is a 
vital source of marketing data for con- 
struction-related industries such as 
catering and building material sales. 


solar programs office 

In 1978, the Government of Canada 
established a program for the Purchase 
and Use of Solar Heating equipment 
(PUSH) to promote energy self-suffic- 
iency, conserve non-renewable energy 
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sources, and exploit renewable energy 
from the sun, biomass and waste prod- 
ucts. Information is available from the 
Solar Programs Office, Public Works 
Canada. 


technical publications 

Building contractors may obtain the 
following technical publications at no 
charge: 

e Analyzing Use and Estimating Needs 

of Office Space 

e Building Performance: the Physical 
Domain 
Thermography—a New Tool for 
Building Science 
Thermographic Diagnosis of Building 
Envelope Deficiencies 
e Writing and Typing Metric. 


revenue Canada—customs 
and excise 


“‘carnet’’ systems for temporary 
imports 

“Temporary Admission’ is an interna- 
tionally recognized customs document 
used to facilitate the importation of cer- 
tain goods into the territories of other 
contracting parties. It allows advance 
customs arrangements, predetermines 
costs, and provides for the use of stand- 
ard documents where several ports of 
entry are involved. 

The “Transit International Routier’’ is 
an internationally recognized customs 
document which facilitates trans-border 
movement of goods, in sealed, approved 
road vehicles or containers, from a coun- 
try of export to a country of destination. 
This “‘carnet’’ incorporates an interna- 
tional financial guarantee for the pay- 
ment of duties, taxes, other charges and 
penalties up to a maximum of $50,000, 
thereby eliminating the need for perform- 
ance bonds with the customs administra- 
tions of the various countries transited 
during the journey. 


duty drawbacks 
Drawback legislation provides for the 
reimbursement of customs duty and 
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sales tax so that Canadian businesses 
can compete with foreign manufacturers 
both at home and abroad. For Canadian 
exporters it grants a drawback of duty 
and sales tax paid on imported parts or 
materials used in the manufacture of 
goods subsequently exported. 


machinery program 

This program provides for the remis- 
sion of duty on certain imported pieces 
of machinery and equipment intended for 
use in the production and service indus- 
tries and having a minimum value of 
$500 for customs duties purposes. 


reduced sales tax 

A wide range of building materials are 
subject to a reduced tax rate of 5 per 
cent compared to 9 per cent or 12 per 
cent that would otherwise apply. 


remission of duty and associated 
sales taxes 

Customs duties and associated sales 
taxes are remitted in certain circum- 
stances. There are remission orders that 
provide relief in special situations, such 
as partial remission on goods sent 
abroad for repairs or further processing 
when such services are not available in 
Canada. 


sales and excise tax exemptions 

These exemptions may apply to cer- 
tain pieces of construction and transpor- 
tation equipment, energy conservation 
materials and gasoline used in industry. 
Companies under a certain sales volume 
are exempt from payment of federal 
sales and excise taxes. Various classes 
of equipment that contribute directly to 
the use of energy sources other than fos- 
sil fuels are exempted, including thermal 
insulation materials and construction and 
demolition equipment valued in excess of 
$1,000 per unit of equipment. 


temporary tariff items 
(reductions ) 

This program provides for temporary 
reductions, usually for one year, though 
extensions may be granted if the need is 
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justified. The reductions are usually 
applicable to goods not available in 
Canada. 


revenue Canada—taxation 


accelerated capital cost 
allowances 

This program permits the accelerated 
write-off of expenditures (25 per cent in 
the first year, 50 per cent in the second 
year, 25 per cent in the third year) for 
specified business assets such as pollu- 
tion abatement equipment. 


asset replacements—tax-free 
rollover 

Capital gains or recapture of capital 
cost allowance arising from the sale of 
certain eligible property items may be 
deferred to the extent that the proceeds 
are reinvested within certain time limits in 
property acquired for the same or a 
similar use as that of the former 
property, and in the same or a similar 
business. 


employee stock options 

To aid Canadian-controlled private 
corporations in retaining employees, 
stock option benefits acquired by 
employees after March 31, 1977, are not 
taxable at the time of acquisition. 
Instead, when the shares are sold, the 
capital gains treatment will be permitted, 
with the gain or loss being calculated on 
the basis of the real cost of acquisition. 


intergenerational transfer of shares— 
family business corporations 

A tax-free roll-over (asset transfer) of 
up to $200,000 of capital gains is possi- 
ble when certain shareholdings of family 
businesses are transferred from parents 
to children, grandchildren, and great 
grandchildren. 


inventory allowance 

To allow for the effects of inflation on 
the measurement of income reported in 
financial statements, a taxpayer carrying 
on a business (incorporated or not) may 
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deduct an inventory allowance equal to 3 
per cent of the opening value of qualified 
investments. This allowance is not avail- 
able for land and houses held as 
business inventory by developers. 

For more information, contact your 
nearest district taxation office and ask 
for the Interpretation Bulletin relating to 
the particular program in which you are 
interested. 


investment tax credit 

This program provides for a deduction 
of income tax payable for investment in 
qualifying assets. Special credits are 
available for corporations locating in des- 
ignated regions (up to 50 per cent), for 
research and development (up to 20 per 
cent), and small business research (up to 
25 per cent). 


metric conversion cost deduction 

Expenses incurred by a taxpayer to 
convert a measuring instrument, a 
machine or tool to the metric system are 
deductible from income in the year 
incurred. 


small business tax reduction 

Revenue Canada allows a reduction in 
the federal corporate income tax rate 
from 36 per cent to 15 per cent on eli- 
gible amounts of active business income. 
The amount eligible for the tax reduction 
in a given year is $200,000, provided 
that the cumulative retained business 
income for the corporation is less than 
$1 million. 


standards council of Canada 

The council promotes voluntary stand- 
ardization in fields relating to the con- 
struction, manufacture or production, 
quality, performance and safety of build- 
ings, structures and manufactured 
articles or products. It also aims to stimu- 
late the national economy, domestic and 
foreign trade, as well as to increase pub- 
lic safety and well-being. 
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sale of standards publications 

The Standards Council is responsible 
for the sale in Canada of publications on 
national, international and foreign stand- 
ards. The council has a complete collec- 
tion of the standards of the International 
Standards Organization, the International 
Electro-technical Commission, of Great- 
Britain, the United States and Germany. 
A partial collection of the standards of 
nine other countries is also available for 
consultation. 

Some of the publications sold by the 
Council are: Directory and Index of 
Standards, Directory of Standards Refer- 
enced in Canadian Federal Legislation 
and Directory of Federal and Provincial 
Specifications and Standards used for 
Procurement Purposes. 


standards information service 

The council’s Standards Information 
Service (SIS) is a national centre that 
assists users in identifying and ascertain- 
ing the existence of Canadian and for- 
eign standards documents. It identifies 
the responsible organizations and indi- 
cates where and how to obtain publica- 
tions. The centre also provides informa- 
tion on technical legislation and 
certification systems and is also the 
Canadian point of inquiry under the 
GATT Agreement on Technical Barriers 
to Trade. 


statistics Canada 


data for builders and developers 

Statistics can help the developer esti- 
mate market potential, determine dwell- 
ing styles and ages, determine industry 
trends, make cost comparisons, or pre- 
pare escalation clauses. These uses are 
explained in the guide entitled How Con- 
tractors and Builders Can Profit from 
Facts. There is a $1.00 handling fee for 
each copy. The guide includes a list of 
relevant statistical publications. 

In addition, a free catalogue of publi- 
cations containing a wide range of useful 
data for the construction industry is 
available from Statistics Canada. 
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supply and services Canada 


Canadian business sub-contracting 
opportunities program 

This program enables Canadian com- 
panies to tender for sub-contracts from 
major government suppliers in such 
diversified areas as raw materials and 
parts assembly. To this end, it requires 
that a Canadian business opportunity 
plan be an integral part of the tenders 
made by major contractors. More infor- 
mation on business opportunities can be 
obtained from regional offices. 

The department also sponsors exhibi- 
tions and discussion forums to acquaint 
Canadian firms with sub-contracting 
opportunities with major government 
contractors. 


Canadian general standards board 

This is a standards-writing organization 
accredited by the Standards Council of 
Canada. It develops consensus stand- 
ards through representative committees 
from the construction industry. The 
board publishes the Uniform Construction 
Index, a comprehensive source of 
information on building standards. 

The CGSB also sponsors the National 
Qualification Program, which includes 
audit and verification procedures. As 
part of this program, contractors who 
have demonstrated their ability to con- 
form to set standards may register for an 
optional contractors certification 
program. 

Listings of standards catalogues and 
of qualifying products are available from 
the CGSB. 


government procurement policies 

The department provides goods and 
services to other federal government 
departments and agencies. Its Policy and 
Guidelines on Contracting in the Govern- 
ment of Canada stipulate that goods and 
services must be acquired in the most 
economical manner possible by calls for 
tender. 

All Canadian-based companies are 
eligible to tender. Their names must be 
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recorded on a source list that notes their 
particular skill in supplying the required 
commodity or service. 


material disposal service 
Refer to the section on Crown Assets 
Disposal Corporation. 


proposals for research and develop- 
ment programs 

The programs invite private industry to 
submit proposals to help implement the 
science and technology projects of the 
various government departments. The 
department offers temporary financial 
assistance for this purpose. The Science 
Centre of Supply and Services Canada 
publishes a monthly bulletin which is 
most informative. 


regional policy and small 
business 

Where goods or services will be used 
in a particular region, calls for tender are 
limited to that region, provided a suffi- 
cient number of sources are available to 
ensure competition. This method ensures 
regional consideration as well as 
Canadian content in the awarding of 
contracts. Furthermore, it has enabled 
small businesses to obtain nearly 40 per 
cent of supply administration’s contract 
awards. 


transport Canada 


registry of professional services 

Procedures are in place under which 
proposals are solicited, through central- 
ized inventories of registered consultants, 
for architectural and engineering design 
and other professional services required 
in the support of the Canadian Air Trans- 
port Administration (CATA) and the 
Canadian Marine Transportation 
Administration (CMTA). The Marine 
Administration also solicits proposals for 
ship chartering. 

Interested individuals and firms should 
contact CATA or CMTA headquarters or 
their regional offices and request a 
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standard questionnaire form that will pro- 
vide pertinent information for selection 
purposes. The contents of the completed 
questionnaire will remain confidential. 


main offices of 
government departments and 
agencies 


Agriculture Canada 
930 Carling Avenue 
Ottawa, Canada 
K1A 0C5 

(613) 995-5222 


Canada Mortgage and Housing 
Corporation 

Montreal Road 

Ottawa, Canada 

K1A OP7 

(613) 748-2000 


Canadian Centre for Occupational 
Health and Safety 

250 Main Street East 

Hamilton, Ontario 

L8N 1H6 

(416) 527-6590 


Canadian Commercial Corporation 
112 Kent Street 

Place de Ville, Tower B 

17th Floor 

Ottawa, Canada 

K1A 1E9 

(613) 996-0034 


Canadian International 
Development Agency 
200 Portage Drive 
Hull, Quebec 

K1A 0G4 

(819) 997-7901 


Canertech Inc. 

1003-213 Notre-Dame Avenue 
Winnipeg, Manitoba 

R3B 1N3 

(204) 949-1160 
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Consumer and Corporate Affairs 
Canada 

50 Victoria Street 

Place du Portage, Tower | 

Hull, Quebec 

K1A 0C9 

(819) 997-2938 


Crown Assets Disposal Corporation 
11 Laurier Street 

Place du Portage, Phase Il 

Hull, Quebec 

K1A 0S5 

(819) 994-0074 


Defence Construction Canada 
Limited 

2323 Riverside Drive 

SBI Building 

Ottawa, Canada 

K1A OK3 

(613) 998-9548 


Design Canada 

110 O’Connor Street 
Ottawa, Canada 
K1A OH5 

(613) 992-0341 


Emergency Planning Canada 
141 Laurier Avenue West 
Gillin Building 

Ottawa, Canada 

K1A OW6 

(613) 992-7380 


Employment and Immigration 
Canada 

140 Portage Drive 

Place du Portage, Phase IV 
Hull, Quebec 

K1A 0J9 

(819) 994-2967 


Energy, Mines and Resources 
Canada 

580 Booth Street 

Ottawa, Canada 

K1A OE4 

(613) 995-3065 
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Environment Canada 

10 Wellington Street 

Les Terrasses de la Chaudiére 
Hull, Quebec 

K1A OH3 

(819) 997-2800 


Export Development Corporation 
110 O’Connor Street 

Ottawa, Canada 

KeLeeoi 9 

(613) 237-2570 


External Affairs 

125 Sussex Drive 

Lester B. Pearson Building 
Ottawa, Canada 

K1A 0G2 

(613) 996-9134 


Federal Business Development Bank 


280 Albert Street 
Ottawa, Canada 
K1P 5G8 

(613) 995-5068 


Fisheries and Oceans 
240 Sparks Street 
Ottawa, Canada 
K1A OE6 

(613) 995-2041 


Industry, Trade and 
Commerce/Regional Economic 
Expansion 

235 Queen Street 

Ottawa, Canada 

K1A OH5 

(O43 po90-S/i74 


Labour Canada 

165 Hotel de Ville Street 
Place du Portage, Phase II 
Hull, Quebec 

K1A OJ2 

(819) 997-2617 


Metric Commission Canada 
295 Argyle Avenue 

Ottawa, Canada 

K1A 0C9 

(613) 996-4000 


National Research Council 
of Canada 

Montreal Road 

Ottawa, Canada 

K1A OR6 

(613) 993-9101 


Public Works Canada 
Confederation Heights 
Riverside Drive 
Ottawa, Canada 

K1A OM2 

(613) 998-9560 


Revenue Canada—Customs and 


Excise 

Mackenzie Avenue 
Connaught Building 
Ottawa, Canada 
K1A OL5 

(613) 593-6220 


Revenue Canada—Taxation 
875 Heron Road 

Ottawa, Canada 

K1A OL8 

(613) 996-8340 


Standards Council of Canada 
350 Sparks Street 

Suite 1210 

Ottawa, Canada 

K1R 7S8 

(613) 238-3222 
1-800-267-8220 


Statistics Canada 
R.H. Coats Building 
Tunney’s Pasture 
Ottawa, Canada 
K1A OT6 

(613) 992-4734 


Supply and Services Canada 
11 Laurier Street 

Place du Portage 

Hull, Quebec 

K1A 0S5 

(819) 997-6363 
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Transport Canada 
Place de Ville, Tower C 
Ottawa, Canada 

K1A ON8 

(613) 995-4609 (CMTA) 
(613) 992-2451 (CATA) 
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